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Many PACRAO
members know
the association
primarily
through the an-
nua conference
in November. As
important as
PACRAO conferences
are, thereis so much
more that we can and
should be about. The ulti-
mate goal isto provide an
array of professiona de-
velopment opportunities
to the PACRAO member-
ship that extend through-
out the year. Depending
on your leve of involve-
ment, the full reach of
PACRAO may be diffi-
cult to gauge. From my
perspective on the Execu-
tive Board, | can tell there
is an amazing amount of
activity taking place on
an ongoing basisto de-
velop PACRAO pro-
grams and services. Here
are afew highlights.

Last year Past-President
Cliff Ramirez developed
an exciting new concept,
the Emerging Profession-
as Indtitute. Held for the
first time last October,
the intent of the EPI was
to provide younger, mid-
level administrators with

tools and insights for fur-
thering their careers.
While the conference was
extraordinarily well re-
ceived among those in
attendance, timing and
cost factors proved to be
problematic. Under the
leadership of Vice Presi-
dent for Professiona De-
velopment Faith Weese,
and with the assistance of
President-Elect Dannette
Sullivan, a new mode! for
EPI has been developed
that will deliver the same
excellent program at less
than half the cost of the
original. Additional infor-
mation on EPI can be
found in this newdletter
and through various other
PACRAO communica-
tions. | encourage you to
consider who on your
staff could best benefit
from EPI and send them
to this unique conference.
These will be the
PACRAO leaders of the
future!

This year we are fortu-
nate to have the AAC-
RAO annua conference
in the PACRAOQ region,
being held April 19-22 at
the Mandalay Bay Resort
& Casinoin LasVegas.
Aswe do each year,
PACRAO will hold a

reception for its members
and guests on Wednes-
day, April 21, 6:30-8:30
in the Mandalay Bay A
meeting room. | hope
many of you will be able
to join us and help show
our AACRAO colleagues
some Pecific hogpitality!

As| mentioned in my
March E-Update, plan-
ning is well under way
for the PACRAO 2004
conference, to be held
November 7-10 in Tuc-
son. Loca Arrangement
Committee Co-Chairs
Wendy Kilgore and
Saskia Knight, along with
Program Chair Alicia
Moore are doing a won-
derful job in getting the
logistics and program
together. The LaPaoma
Resort, in addition to be-
ing a stunning location,
has a staff that has been
especidly helpful in
working with us to keep
the conference as afford-
able aspossible. Though
conference costs will be a
bit higher than previous
years, you can plan on an
experience that will be
well worth the invest-
ment.

These items only hit the
high points of the many
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important activities being carried
out on your behaf by the members
of the Executive Board. | encourage
you to check out the reports and
notices throughout this newd etter.
Indeed, there are alot of good
things happening!

In closing, | would like to recognize
the contribution of Cliff Ramirez to
PACRAO over the years, and par-
ticularly last year as President. Asa
sign of the difficult financial times

in which we live, Cliff’s position at
UCLA was terminated in late No-
vember due to budget cuts. Thisin
turn required him to resign from the
Executive Board and hisrole as
Past-President thisyear. Please join
me in wishing Cliff the very best as
he seeks a new position, which
hopefully will keep himin a
PACRAO profession and allow him
to re-engage as an active member of
the association. | also want to thank
Sunny Burns, who has taken on the

responsibilities of Past-President.

Best wishes as you head into the
home stretch of this academic year.
| hopeto seeyouin Las Vegas!

Board Nominations!

While those who attended the
PACRAO conference were on
your way home, an intrepid group
of committed individuas were
choosing a date of officersfor the
2004 PACRAO Annua Meeting.
The Nominations and Elections
committee members were: Cliff
Ramirez, PACRAO Past President;
Charlene Mann, Associate Director
of Undergraduate Admissions at
Northern Arizona University;

Ray Pillar, Manager Admissions
and Records, University College of

the Cariboo; Anne Delfin-Schnirch,
Associate Registrar, Chapman Uni-
versity; Jeanne Gentillon, Registrar,
Western University of Health Sci-
ences in Pomona-CA; Dennis
Bailery-Fougnier, Director of Ad-
missions, Sylvania Campus, Port-
land Community College; Gregory
Brown, Dean for Student Services,
Klamath Community College; and
Sunny Burns, Vice President for
Learning and Student Success,
Pierce College Fort Steilacoom.
This group read and discussed the

many nominations submitted by the
membership and have created a
date of officers (see below) and we
profile them here.

Frost Johnson: President-Elect
TinaToma: Vice President for
Membership

Mala Sharma: Vice President for
Professional Development
Tandy Elisala: Secretary

President-Elect G. Frost Johnson

Frost is the Director of Enrollment
Services at Portland Community
College where he has been since
September 1994. Starting his career
in 1978, he worked in severa
capacities at the University of New
Mexico ending histime therein
1991 as an Associate Registrar. He
worked for three years as a student
systems consultant for SCT before
returning to higher education. He
earned a BA in Economics and a
BBA in Human Resource

Management from the University of
New Mexico and aMSin
Education Administration from
Portland State University. Frost has
been actively involved in PACRAO
and AACRAO, most recently
serving on the PACRAO Executive
Board as Vice President for
Publications and Information
Technology with the term ending in
2003. Working in higher education
as atechnician, project leader,
manager, and administrator coupled

with his private sector experience as
a consultant to higher education
gives Frost a unique perspective
into the
dynamic of
higher
education. He
spends his
limited spare
time enjoying
his family and
the outdoors.
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Vice President for Membership; Tina Toma

Tina is the Assistant Registrar a
the University of Cdlifornia, Irvine.
Her career in higher education
spans 35 years with the University
of Cdlifornia systems. During her
twenty years of service at UCLA,
and fifteen years at the UC, Irvine,
she has worked every aspect of the
Registrar's Office from transcripts
to Supervisor of Degree Operations
to Assistant Registrar.

Tina has been a member of
PACRAO since 1988 and served in
severd capacities: Treasurer for 02-
04, Hospitaity Chair, Local Ar-
rangements Committee 1995,
Nominations and Elections Com-
mittee 1997, Registration Chair,
Local Arrangements Committee
1998, Registration Chair, Local Ar-
rangements Committee 2000, Fa-
cilitator in 1997, 1999, 2001, 2002,
2003 and Presenter. Sheaso

served on the Registration Commit-
tee for the Reno AACRAO Confer-
ence and isonthe LAC for Las
Vegas AACRAO 2004.

Vice President for Professional Development;

Mala Sharma

Nirmala (Mala) is the Director of
Enrollment Services and Registrar
at Charles Drew University of
Medicine and Science, Los Ange-
les. She has been a member of the
Pacific Association of Collegiate
Registrars and Admissions Officers
(PACRAO) since 1995 and has
served on the Diversity Develop-
ment Committee since 1998. Ms.
Sharmais currently serving on the
Executive Board of PACRAO as

the Diversity Development Advo-
cate. In addition, she has served on
the PACRAO program committee
for years 2001 and 2002. Sheisaso
amember of the planning commit-
tee for the Emerging Professionas
Institute (EPI). In addition, Ms.
Sharmais a member of the Ameri-
can Association of Collegiate Reg-
istrars & Admissions Officers
(AACRAOQ) and serves on the Fed-

era Compliance Committee. She is
aso a Franklin Covey certified fa-
cilitator and has developed and pre-
sented severa successful work-
shops at her University.

Secretary; Tandy Elisala

Tandy has served as Registrar/
Director of Student Records at the
University of Phoenix since 1993.
She has served in a number of ca
pacities in her 14-year tenure at
UOP. She hasbeen an AACRAO
member since 1991, and serves on
the AACRAO Distance Education

Committee. Additionally sheis
Past President of the Arizona AC-
RAO. Tandy has been an active
participant in PACRAO confer-
ences.
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PACRAO Writers Group

“The Numbers Game: Phasing in Generated ID Numbers at the

University of Oregon”

“The Numbers Game: Phasing in
Generated ID Numbersat the Uni-
versity of Oregon”, by Sue Eveland
(Associate Registrar).

There can be no dispute that it istime
for colleges and universitiesto stop
using student social security numbers
as |D numbers. Even in states that have
not enacted laws to prohibit this prac-
tice, it isclear that the risk of identity
theft and the vulnerability of data sys-

tems dictate that institutions of higher
education address the need for change
in this area. Recent headlines such as
“Princeton’s Web Breach Encourages
Admissions Directorsto Look at Secu-
rity” and “1D Theft Turns Studentsinto
Privacy Activists’ further support the
need for the higher education commu-
nity to address the problem. Whileit is
appropriate and even required that col-
leges and universities collect the SSN

for several reasons (e.g., federal finan-
cial aid and payroll), it isno longer
acceptable practice to use the SSN as
an 1D number.

The article discusses how colleges can
and universities undertake a successful
conversion process.

Thefull articleisavailable on the
pacr ao website under the Newsletter
link, select PDWG & scroll to
Spring, 2004, April

AACRAO 2004: Las Vegas
Attention all Attendees - Call for Donations

If you have made plans to attend the
upcoming AACRAO Annual Meeting
in Las Vegas (April 19-22), | wanted to
ask you to consider bringing a donation
for the Hospitality Committee. Asyou
may remember from past conferences,
itiscustomary to offer donated door
prizes each day with a series of Hospi-
tality conducted opportunity drawings.
This can be any merchandise from your
college bookstore that has your institu-

tional logo. Examples of popular items
are shirts, caps, mugs, etc. Any dona-
tion is greatly appreciated. When
bringing a gift, please be sure to leave
it at the Hospitality Booth to the atten-
tion of Tina Toma, Co-Chair of Hospi-
tality, or myself. Hospitality will be
located just outside the Exhibit area
next to the Registration Booth.

Thank you in advance for your gener-
osity and contribution.

Fred Dear,

TinaToma

PACRAO MEMBERSHIP COMMITTEE REPORT

The Membership Committee recently
distributed 2004-2005 renewal forms to
the 401 institutional contact individuals
who represent all the schools or organi-
zationsthat are currently listed in the
database. Included in the mailing were
the 333 schools or organizations that
remained active with paid memberships
during the past year. If you have not
submitted the form and payment to Janet
Danley, PACRAO Treasurer, please con-
sider mailing it at your earliest conven-
ience. Remember that the membership

feeisaflat rate of $75 and inclusive of
ALL members listed.

Asthe 2004-05 paid membership renewal

forms are being returned for processing,
the committee has been extremely busy
updating the corrected or added informa-
tion in the soon-to-be-released PACRAO
Membership Directory. The dedicated
committee consists of Samantha

Clements, Stephanie Hillman, Jean Knox
Stephens, Ruth Scott-Johnson and Carolyn

Williams, all from the University of

Southern California

If you have any questions about mem-
bership or the renewal form, don’t hesi-
tate to contact me at dear@usc.edu. or
telephone (213) 740-5306. | thank all
of you who have renewed for the up-
coming year and hope that any non-
renewed institutions will consider mail-
ing their forms as soon as possible.

Fred Dear
Vice President for Membership
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The Pacific Association of Collegiate Registrars & Admissions Officers
presents the 2" Annual Emerging Professionals | nstitute

Monday-Tuesday, July 26-27, 2004
Seattle University
Seattle, Washington

A Special Noteto Enrollment Leadersin

ADMISSIONS, RECORDS, AND ENROLLMENT MANAGEMENT

If you take a moment to look around, you have to admit that many of our number are now retiring or close
to retirement. The leadership ranks of admissions and records will soon be changing. Are there individuals
ready to take the reins from us? What have we done to prepare our successors?

In an effort to be proactive about ensuring the continuity of quality leadership, professional ethics, and the
highest standards of enrollment management, PACRAO developed the first Emerging Professionals
Indtitute last year.

This Ingtitute is unique because it is conscientiously concerned with the development of future leadership,
both for our profession and for our professional associations. It does not merely focus on training
individuals for admissions and records.

Leadership, after all, is about relationship, inspiration, and making a difference. While the Institute will
provide a broad, comprehensive overview of admissions and records, it will also be punctuated by a distinct
imperative on developing leadership, professional relationships, and service to the higher education
community. Facilitated by PACRAO’s most respected working professional s, the Emerging Professionals
Institute is infused with value-added contributions from additional specia speakers and leadership
consultants.

We invite YOU to send several of your staff. Institute costs are purposely kept low to make participation as
accessible as possible. In an age of budget cutbacks, restricted resources, and unstable futures, we at
PACRAO are committed to ensuring the most effective support of our institutions and of our profession—
both now and for the future. Look for your EPI brochure in the mail soon!

YOURS for PACRAOQ,

Faith A. Weese

PACRAO VP for Professional Development
Institute Director

(P.S.

A brochure on the EPI will be mailed to you soon. The brochure is also posted on the Association website.
Just go to www.PACRAO.org, select newdletter, then 2004. The Emerging Professionals Institute brochure
is posted under the March heading.)
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